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Eligible to Offer

IB COATING APPLICATOR PROGRAM

Warranty Types

IB Coating Limited
Material Warranties

- IB Coating Limited Material Warranty
- IB Coating Warranty Plus Limited Labor & Material Warran

Warranties

Eligible to Offer

Eligible to Offer Warranty Types
IB Coating Limited - IB Coating Limited Material Warranty
Material Warranties |- IB Coating Warranty Plus Limited Labor & Material Warranty
IB Coating System - IB Coating System Warranty Labor & Material Warranty

Warranty Types

IB Coating Limited
Material Warranties

IB Coating Limited Material Warranty
- IB Coating Warranty Plus Limited Labor & Material Warranty

IB Coating System
Warranties

- |B Coating System Warranty Labor & Material Warranty
- Apply for an Express Warranty issuance of applicable Coating System No Dollar Limit Warranty under the IB MASTER PRO
APPLICATOR Express Warranty Program (once you establish a 3 No punch list record)

22



@RoofSystems’“
TABLE C.2 IB ACRYLIC COATING WARRANTY SELECTION GUIDE

ACRYLIC COATING WARRANTY SELECTION GUIDE

Limited Material Warranty

Standard Choice A Better Choice
Warranty Type ACRYLIC COATING ACRYLIC SW COATING ACRYLIC COATING ACRYLIC SW COATING
Limited Material Warranty Limited Material Warranty WARRANTY PLUS WARRANTY PLUS

Limited Material Warranty

Scope of Warranty Coverage

Renl t of defectivel

L J
manufactured product for the
life of the warranty period.

Renl t of defectivel

L J
manufactured product for the
life of the warranty period.

Same standard warranty
coverage as IB Acrylic Coating
Limited Material Warranty

Purchase of IB Acrylic Coating
Warranty Plus Limited Labor &
Material Warranty adds labor to
repair or replace covered
defective materials. Not
combinable with any other
warranty

Same standard warranty
coverage as IB Acrylic SW
Coating Limited Material
Warranty

Purchase of IB Acrylic SW
Coating Warranty Plus Limited
Labor & Material Warranty adds
labor to repair or replace
covered defective materials.
Not combinable with any other
warranty

Eligible Warranty Coverage
Period / Substrate

5 to 20 years based on the
minimum dry film thickness
(DFT) over applicable substrate.
See system specification for
specific requi

5 to 12 years based on the
minimum dry film thickness
(DFT) over applicable substrate.
See system specification for
specific requi

5 to 20 years based on the
minimum dry film thickness
(DFT) over applicable substrate.
See system specification for
specific requi

5 to 12 years based on the
minimum dry film thickness
(DFT) over applicable substrate.
See system specification for

specific requiremen

Geographic Limitations

Canada, US, & US Territories

Climate Zone Limitation Use
applies to IB Acrylic SW
Coating. Not suitable for use
and is ineligible for IB Coating
Warranty outside Climate Zone
Use Area. The limited climate
zone use area is Southern
California, the Mohave Desert
Region of California and
Nevada (including Las Vegas),
the Sonoran Desert Region of
Arizona (including Phoenix-
south), and the Chihuahuan
Desert Region of New Mexico
and Texas.

Canada, US, & US Territories

Climate Zone Limitation Use
applies to IB Acrylic SW
Coating. Not suitable for use
and is ineligible for IB Coating
Warranty outside Climate Zone
Use Area. The limited climate
zone use area is Southern
California, the Mohave Desert
Region of California and
Nevada (including Las Vegas),
the Sonoran Desert Region of
Arizona (including Phoenix-
south), and the Chihuahuan
Desert Region of New Mexico
and Texas.

Noted Limitations

Limited to:

* IB labeled Acrylic Pro Coating

* Workmanship is excluded

* Term limitation of
5/10/12/15/20 years varies
based on the minimum dry
film thickness (DFT) of the
coating product installed over
applicable substrate type

 Term limitation is based on
the date of installation

Limited to:

« IB labeled Acrylic SW Coating

* Workmanship is excluded

« Term limitation of 5/10/12
years varies based on the
minimum dry film thickness
(DFT) of the coating product
installed over applicable
substrate type

* Term limitation is based on
the date of installation

Limited to:

* IB labeled Acrylic Pro Coating

* Workmanship is excluded

 Labor component & Material
Term limitation of
5/10/12/15/20 years varies
based on the minimum dry
film thickness (DFT) of the
coating product installed over
applicable substrate type

* Term limitation is based on
the date of installation

« Labor value based on RS
Means Bldg Construction
Cost Data Reference Book at
time of claim.

Limited to:

* IB labeled Acrylic SW Coating

* Workmanship is excluded

 Labor component & Material
Term limitation of 5/10/12
years varies based on the
minimum dry film thickness
(DFT) of the coating product
installed over applicable
substrate type

* Term limitation is based on
the date of installation

« Labor value based on RS
Means Bldg Construction
Cost Data Reference Book at
time of claim.

workmanship included in
coverage?

Labor component to repair or NO NO YES YES
replace defective product

included in coverage?

Defects in installation or NO NO NO NO

Warranty Remedy for Defective
Materials

Refund of original cash value
purchase price (IB Invoice cost)
or product replacement material
solely at IB Roof Systems’
discretion

Refund of original cash value
purchase price (IB Invoice cost)
or product replacement material
solely at IB Roof Systems’
discretion

Refund of original cash value
purchase price (IB Invoice cost)
or product replacement material
solely at IB Roof Systems’
discretion, PLUS labor to repair
or replace defective material.

Refund of original cash value
purchase price (IB Invoice cost)
or product replacement material
solely at IB Roof Systems’
discretion, PLUS labor to repair
or replace defective material.

registration. Add $25.00 if
registering by mail

Coverage for Ponding Water? NO NO NO NO
Transferable? Cost? YES, $250.00 YES, $250.00 YES, $250.00 YES, $250.00
Warranty Cost Included Included $300.00 at time of online $300.00 at time of online

registration. Add $25.00 if
registering by mail

We Have You Covered!

q

that the products pr

d in our facilities meet or exceed the

P

Ml since 1978.

Install IB with the confidence that you have selected the Industry’s Best coating materials. Through state-of-the-art equipment and stringent quality control measures, IB ensures
ds upon which we have built our reputation of
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TABLE C.3 IB SILICONE COATING WARRANTY SELECTION GUIDE

SILICONE COATING WARRANTY SELECTION GUIDE

Standard Choice A Better Choice BEST CHOICE
Warranty Type SILICONE COATING SILICONE COATING WARRANTY PLUS SILICONE COATING SYSTEM Limited Labor &
Limited Material Warranty Limited Material Warranty Material Warranty
Scope of Warranty Coverage Repl t of defectivel factured Same standard warranty coverage as IB Same standard warranty coverage as IB Silicone

L J
product for the life of the warranty period.

Silicone Coating Limited Material Warranty

Purchase of IB Silicone Coating Warranty
Plus Limited Labor & Material Warranty
adds labor to repair or replace covered
defective materials. Not combinable with
any other warranty

Coating Warranty Plus including workmanship to
repair or replace a covered leak that manifests
through the IB Silicone Coating System for the life of
the warranty period. Not combinable with any other
warranty

Sold exclusively through participating IB Coating Pro
or Master Pro Applicators. Cannot be registered by
owner or through the Online Material Warranty
Registration website.

Eligible Warranty Coverage
Period / Substrate

5 to 20 years based on the minimum dry
film thickness (DFT) over applicable
substrate. See system specification for

5 to 20 years based on the minimum dry
film thickness (DFT) over applicable
substrate. See system specification for

5 to 20 years based on the minimum dry film
thick (DFT) over applicable substrate. See
system specification for specific requirements.

specific requi t:

specific mquil

Geographic Limitations

Canada, US, & US Territories

Canada, US, & US Territories

Canada, US, & US Territories

Noted Limitations

Limited to:

* IB labeled Silicone Coating

» Workmanship is excluded

« Term limitation of 5/10/12/15/20 years
varies based on the minimum dry film
thickness (DFT) of the coating product
installed over applicable substrate type

« Term limitation is based on the date of
installation

Limited to:

« IB labeled Silicone Coating

* Workmanship is excluded

« Labor component & Material Term
limitation of 5/10/12/15/20 years varies
based on the minimum dry film thickness
(DFT) of the coating product installed
over applicable substrate type

« Term limitation is based on the date of
installation

* Labor value based on RS Means Bldg
Construction Cost Data Reference Book
at time of claim.

Limited to:

« IB labeled Silicone Coating

« Covers 100% of the cost of the material & labor to
repair a covered leak that manifests through the 1B
Silicone Coating System for the life of the warranty
period. Not combinable with any other warranty.

« Term limitation is based on the date of installation

Labor component to repair or NO YES YES
replace defective product

included in coverage?

Defects in installation or NO NO YES

workmanship included in
coverage?

Warranty Remedy for Defective
Materials

Refund of original cash value purchase
price (IB Invoice cost) or product
replacement material solely at IB Roof
Systems’ discretion

Refund of original cash value purchase
price (IB Invoice cost) or product
replacement material solely at IB Roof
Systems’ discretion, PLUS labor to repair
or replace defective material.

Covers 100% of the cost of the material & labor to
repair a covered leak that manifests through the IB
Silicone Coating System for the life of the warranty
period.

Coverage for Ponding Water? NO NO NO

Transferable? Cost? YES, $250.00 YES, $250.00 YES, $750.00 Limitations apply. Contact IB Warranty
Department for details.

Warranty Cost Included $300.00 at time of online registration. Add Sold exclusively through participating IB Coating Pro

$25.00 if registering by mail

or Master Pro Applicators

We Have You Covered!

Install IB with the confidence that you have selected the Industry’s Best coating materials. Through state-of-the-art equipment and stringent quality control measures, IB ensures that the

d

products pre

d in our facilities meet or exceed the standards upon which we have built our reputation of excellence since 1978.
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TABLE C.4 1B URETHANE COATING WARRANTY SELECTION GUIDE

URETHANE COATING WARRANTY SELECTION GUIDE

Standard Choice A Better Choice BEST CHOICE
Warranty Type URETHANE COATING URETHANE COATING WARRANTY PLUS URETHANE COATING SYSTEM Limited Labor &
Limited Material Warranty Limited Material Warranty Material Warranty
Scope of Warranty Coverage Repl t of defectivel factured Same standard warranty coverage as IB Same standard warranty coverage as IB Silicone

L J
product for the life of the warranty period.

Silicone Coating Limited Material Warranty

Purchase of IB Urethane Coating Warranty
Plus Limited Labor & Material Warranty
adds labor to repair or replace covered
defective materials. Not combinable with
any other warranty

Coating Warranty Plus including workmanship to
repair or replace a covered leak that manifests
through the IB Urethane Coating System for the life of
the warranty period. Not combinable with any other
warranty

Sold exclusively through participating IB Coating Pro
or Master Pro Applicators. Cannot be registered by
owner or through the Online Material Warranty
Registration website.

Eligible Warranty Coverage
Period / Substrate

5 to 20 years based on the minimum dry
film thickness (DFT) over applicable
substrate. See system specification for

5 to 20 years based on the minimum dry
film thickness (DFT) over applicable
substrate. See system specification for

5 to 20 years based on the minimum dry film
thick (DFT) over applicable substrate. See
system specification for specific requirements.

specific requi t:

specific mquil

Geographic Limitations

Canada, US, & US Territories

Canada, US, & US Territories

Canada, US, & US Territories

Noted Limitations

Limited to:

* B labeled Urethane Coating

» Workmanship is excluded

« Term limitation of 5/10/12/15/20 years
varies based on the minimum dry film
thickness (DFT) of the coating product
installed over applicable substrate type

« Term limitation is based on the date of
installation

Limited to:

« IB labeled Urethane Coating

* Workmanship is excluded

« Labor component & Material Term
limitation of 5/10/12/15/20 years varies
based on the minimum dry film thickness
(DFT) of the coating product installed
over applicable substrate type

« Term limitation is based on the date of
installation

* Labor value based on RS Means Bldg
Construction Cost Data Reference Book
at time of claim.

Limited to:

« IB labeled Urethane Coating

« Covers 100% of the cost of the material & labor to
repair a covered leak that manifests through the 1B
Urethane Coating System for the life of the warranty
period. Not combinable with any other warranty.

« Term limitation is based on the date of installation

Labor component to repair or NO YES YES
replace defective product

included in coverage?

Defects in installation or NO NO YES

workmanship included in
coverage?

Warranty Remedy for Defective
Materials

Refund of original cash value purchase
price (IB Invoice cost) or product
replacement material solely at IB Roof
Systems’ discretion

Refund of original cash value purchase
price (IB Invoice cost) or product
replacement material solely at IB Roof
Systems’ discretion, PLUS labor to repair
or replace defective material.

Covers 100% of the cost of the material & labor to
repair a covered leak that manifests through the IB
Silicone Coating System for the life of the warranty
period.

Coverage for Ponding Water? NO NO NO

Transferable? Cost? YES, $250.00 YES, $250.00 YES, $750.00 Limitations apply. Contact IB Warranty
Department for details.

Warranty Cost Included $300.00 at time of online registration. Add Sold exclusively through participating IB Coating Pro

$25.00 if registering by mail

or Master Pro Applicators

We Have You Covered!

Install IB with the confidence that you have selected the Industry’s Best coating materials. Through state-of-the-art equipment and stringent quality control measures, IB ensures that the

d

products pre

d in our facilities meet or exceed the standards upon which we have built our reputation of excellence since 1978.
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TABLE C.5 - ACRYLIC COATING LIMITED MATERIAL WARRANTY DETAILS

Warranty Type Coating Type Dry Mil Thickness' | Eligible Warranty | Transferable Warranty Upgrade Options
Term Term
Coating Product IB Acrylic Pro 16-21 mils, depending 5 Years Limited to remaining portion | Coating Warranty Plus Labor
Only, no labor IB Acrylic SW on substrate type of the unexpired warranty & Material Warranty
term of 5 years calculated
from original date of
installation.
Coating Product IB Acrylic Pro 21-25 mils, depending 10 Years Limited to remaining portion | Coating Warranty Plus Labor
Only, no labor IB Acrylic SW on substrate type of the unexpired warranty & Material Warranty
term of 10 years calculated
from original date of
installation.
Coating Product IB Acrylic Pro 25-29 mils, depending 12 Years Limited to remaining portion | Coating Warranty Plus Labor
Only, no labor IB Acrylic SW on substrate type of the unexpired warranty & Material Warranty
term of 12 years calculated
from original date of
installation.
Coating Product IB Acrylic Pro 25-38 mils, depending 15 Years Limited to remaining portion Coating Warranty Plus
Only, no labor on substrate type of the unexpired warranty Labor & Material Warranty
term of 15 years calculated
from original date of
installation.
Coating Product IB Acrylic Pro 38 mils, depending on 20 Years Limited to remaining portion Coating Warranty Plus
Only, no labor substrate type of the unexpired warranty Labor & Material Warranty
term of 20 years calculated
from original date of
installation.
Substrate type and dry mil coating thickness requirements vary for warranty term length. Refer to Table C.11 for details. Smooth surfaced Asphaltic Built-Up Roofs are not included in this
table. Contact IB Technical Department for specific details and prior approval.

TABLE C.6 — ACRYLIC COATING WARRANTY PLUS LIMITED MATERIAL WARRANTY DETAILS

Warranty Type Coating Type Dry Mil Thickness Warranty Terms | Transferable Warranty Upgrade Options
Term
Coating Product IB Acrylic Pro 16-21 mils, depending 5 Years Limited to remaining portion Not applicable
Only, plus labor to IB Acrylic SW on substrate type of the unexpired warranty
repair defects in term of 5 years calculated
coating products from original date of
installation.
Coating Product IB Acrylic Pro 21-25 mils, depending 10 Years Limited to remaining portion Not applicable
Only, no labor IB Acrylic SW on substrate type of the unexpired warranty
term of 10 years calculated
from original date of
installation.
Coating Product IB Acrylic Pro 25-29 mils, depending 12 Years Limited to remaining portion Not applicable
Only, no labor IB Acrylic SW on substrate type of the unexpired warranty
term of 12 years calculated
from original date of
installation.
Coating Product IB Acrylic Pro 25-38 mils, depending 15 Years Limited to remaining portion Not applicable
Only, no labor on substrate type of the unexpired warranty
term of 15 years calculated
from original date of
installation.
Coating Product IB Acrylic Pro 38 mils, depending on 20 Years Limited to remaining portion Not applicable
Only, no labor substrate type of the unexpired warranty
term of 20 years calculated
from original date of
installation.

table. Contact IB Technical Department for specific details and prior approval.

'Substrate type and dry mil coating thickness requirements vary for warranty term length. Refer to Table C.11 for details. Smooth surfaced Asphaltic Built-Up Roofs are not included in this
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TABLE C.7 — SILICONE COATING LIMITED MATERIAL WARRANTY DETAILS

Warranty Type Coating Type Dry Mil Thickness' | Eligible Warranty | Transferable Warranty Upgrade Options
Term Term
Coating Product IB Silicone Coating 15-27 mils, depending 5 Years Limited to remaining portion of Coating Warranty Plus
Only, no labor on substrate type the unexpired warranty term of | Labor & Material Warranty
5 years calculated from
original date of installation.
Coating Product IB Silicone Coating 19-27 mils, depending 10 Years Limited to remaining portion of Coating Warranty Plus
Only, no labor on substrate type the unexpired warranty term of | Labor & Material Warranty
10 years calculated from
original date of installation.
Coating Product IB Silicone Coating 22-30 mils, depending 12 Years Limited to remaining portion of Coating Warranty Plus
Only, no labor on substrate type the unexpired warranty term of | Labor & Material Warranty
12 years calculated from
original date of installation.
Coating Product IB Silicone Coating 26-38 mils, depending 15 Years Limited to remaining portion Coating Warranty Plus
Only, no labor on substrate type of the unexpired warranty Labor & Material Warranty
term of 15 years calculated
from original date of
installation.
Coating Product IB Silicone Coating 34-46 mils, depending 20 Years Limited to remaining portion Coating Warranty Plus

Only, no labor

on substrate type

of the unexpired warranty
term of 20 years calculated
from original date of
installation.

Labor & Material Warranty

Substrate type and dry mil coating thickness requirements vary for warranty term length. Refer to Table C.12 for details. Smooth surfaced Asphaltic Built-Up Roofs are not included in this
table. Contact IB Technical Department for specific details and prior approval.

TABLE C.8 — SILICONE COATING WARRANTY PLUS LIMITED MATERIAL WARRANTY DETAILS

Warranty Type

Coating Type

Dry Mil Thickness

Warranty Terms

Transferable Warranty
Term

Upgrade Options

Coating Product
Only, plus labor to
repair defects in
coating products

IB Silicone Coating

15-27 mils, depending
on substrate type

5 Years

Limited to remaining portion of
the unexpired warranty term of
5 years calculated from
original date of installation.

Not applicable

Coating Product
Only, no labor

IB Silicone Coating

19-27 mils, depending
on substrate type

10 Years

Limited to remaining portion of
the unexpired warranty term of
10 years calculated from
original date of installation.

Not applicable

Coating Product
Only, no labor

IB Silicone Coating

22-30 mils, depending
on substrate type

12 Years

Limited to remaining portion of
the unexpired warranty term of
12 years calculated from
original date of installation.

Not applicable

Coating Product
Only, no labor

IB Silicone Coating

26-38 mils, depending
on substrate type

15 Years

Limited to remaining portion of
the unexpired warranty term of
15 years calculated from
original date of installation.

Not applicable

Coating Product
Only, no labor

IB Silicone Coating

34-46 mils, depending
on substrate type

20 Years

Limited to remaining portion of
the unexpired warranty term of
20 years calculated from
original date of installation.

Not applicable

Substrate type and dry mil coating thickness requirements vary for warranty term length. Refer to Table C.12 for details. Smooth surfaced Asphaltic Built-Up Roofs are not included in this
table. Contact IB Technical Department for specific details and prior approval.
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TABLE C.9 - URETHANE COATING LIMITED MATERIAL WARRANTY DETAILS

Warranty Type Coating Type Dry Mil Thickness! | Eligible Warranty | Transferable Warranty Upgrade Options
Term Term
Coating Product IB Urethane 22-31 mils, depending 5 Years Limited to remaining portion of Coating Warranty Plus
Only, no labor Coating on substrate type the unexpired warranty term of | Labor & Material Warranty
5 years calculated from
original date of installation.
Coating Product IB Urethane 25-42 mils, depending 10 Years Limited to remaining portion of Coating Warranty Plus
Only, no labor Coating on substrate type the unexpired warranty term of | Labor & Material Warranty
10 years calculated from
original date of installation.
Coating Product IB Urethane 28-45 mils, depending 12 Years Limited to remaining portion of Coating Warranty Plus
Only, no labor Coating on substrate type the unexpired warranty term of | Labor & Material Warranty
12 years calculated from
original date of installation.
Coating Product IB Urethane 34-48 mils, depending 15 Years Limited to remaining portion Coating Warranty Plus
Only, no labor Coating on substrate type of the unexpired warranty Labor & Material Warranty
term of 15 years calculated
from original date of
installation.
Coating Product IB Urethane 40-54 mils, depending 20 Years Limited to remaining portion Coating Warranty Plus
Only, no labor Coating on substrate type of the unexpired warranty Labor & Material Warranty

term of 20 years calculated
from original date of
installation.

Substrate type and dry mil coating thickness requirements vary for warranty term length. Refer to Table C.12 for details. Smooth surfaced Asphaltic Built-Up Roofs are not included in this
table. Contact IB Technical Department for specific details and prior approval.
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TABLE C.10 - URETHANE COATING WARRANTY PLUS LIMITED MATERIAL WARRANTY DETAILS
Warranty Type Coating Type | Dry Mil Thickness Warranty Transferable Warranty Term Upgrade Options
Terms
Coating Product Only, plus | B Urethane 22-31 mils, depending 5 Years Limited to remaining portion of the Not applicable
labor to repair defects in Coating on substrate type unexpired warranty term of 5 years
coating products calculated from original date of
installation.
Coating Product Only, no IB Urethane 25-42 mils, depending 10 Years Limited to remaining portion of the Not applicable
labor Coating on substrate type unexpired warranty term of 10 years
calculated from original date of
installation.
Coating Product Only, no IB Urethane 28-45 mils, depending 12 Years Limited to remaining portion of the Not applicable
labor Coating on substrate type unexpired warranty term of 12 years
calculated from original date of
installation.
Coating Product Only, no IB Urethane 34-48 mils, depending 15 Years Limited to remaining portion of the Not applicable
labor Coating on substrate type unexpired warranty term of 15 years
calculated from original date of
installation.
Coating Product Only, no IB Urethane 40-54 mils, depending 20 Years Limited to remaining portion of the Not applicable
labor Coating on substrate type unexpired warranty term of 20 years
calculated from original date of
installation.
Substrate type and dry mil coating thickness requirements vary for warranty term length. Refer to Table C.12 for details. Smooth surfaced Asphaltic Built-Up Roofs are not included in this
table. Contact IB Technical Department for specific details and prior approval.

TABLE C.11 — COATING SUBSTRATE / DRY MIL / MATERIAL WARRANTY TABLE

IB Acrylic Pro Coating over: IB Acrylic SW Coating over:
Substrate Eligible Warranty Term Eligible Warranty Term
5Year | 10Year | 12Year | 15Year | 20 Year Substrate 5Year | 10Year | 12 Year
IB Acrylic Coating Material Minimum Installed Dry Film IB Acrylic SW Coating Material Minimum
Thickness* Installed Dry Film Thickness*
Concrete n/a n/a n/a n/a n/a Concrete 21 25 n/a
EPDM 16 19 21 25 38 EPDM 18 22 n/a
Metal Panel 16 19 21 25 38 Metal Panel 16 21 25
Granule Cap / Granule Modified 19 25 29 38 n/a Granule Cap / Granule Modified 21 25 n/a
Bitumen Bitumen
Smooth Modified Bitumen 19 25 29 38 n/a Smooth Modified Bitumen 21 25 n/a
Smooth Asphaltic Built-Up Roof* 19 25 29 38 n/a Smooth Asphaltic Built-Up Roof* 21 25 n/a
Sprayed Urethane Foam (SPF) 19 23 25 31 38 Sprayed Urethane Foam (SPF) 18 22 n/a
Thermoplastic Single-Ply 16 19 21 25 38 Thermoplastic Single-Ply 18 22 n/a
(Hypalon, PVC, TPO) (Hypalon, PVC, TPO)
*Smooth Asphaltic Built-Up Roofs may require a full fabric system, which are not included in this *Smooth Asphaltic Built-Up Roofs may require a full fabric system, which are
table. Contact IB Technical Department for specific details and prior approval not included in this table. Contact IB Technical Department for specific details
and prior approval.

Climate Zone Limitation Use IB Acrylic SW Coating is not suitable for use and is ineligible for IB Coating Warranty if installed in mountain areas or in climate areas where the ambient temperature can
remain below freezing for more than 24 hours. An example of the limited climate zone use area is Southern California, the Mohave Desert Region of California and Nevada (including Las Vegas), the
Sonoran Desert Region of Arizona (including Phoenix-south), and the Chihuahuan Desert Region of New Mexico and Texas. States other than Arizona, California, Nevada, New Mexico, and Texas
including areas outside the limited climate zone limited use area within the specified states are restricted from use and are ineligible for IB Coating Warranty. Contact IBRS Technical Department at 800-
426-1626 regarding specific climate zone restrictions and impact on warranty eligibility.
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TABLE C.12 — COATING SUBSTRATE / DRY MIL / MATERIAL WARRANTY TABLE

IB Silicone Coating over:

IB Urethane Coating over:

Substrate Eligible Warranty Term Substrate Eligible Warranty Term
5 10 12 15 20 5 Year 10 12 15 20
Year Year Year Year Year Year Year Year Year
IB Silicone Coating Material Minimum Installed IB Urethane Coating Material Minimum Installed
Dry Film Thickness* Dry Film Thickness*
Concrete 19 19 22 26 34 Concrete 22 34 37 40 46
EPDM 15 19 22 26 34 EPDM 22 25 28 34 40
Metal Panel 15 19 22 26 34 Metal Panel 22 25 28 34 40
Granule Cap / Granule Modified 27 27 30 38 46 Granule Cap / Granule Modified 31 42 45 48 54
Bitumen Bitumen
Smooth Modified Bitumen 27 27 30 38 46 Smooth Modified Bitumen 31 42 45 48 54
Smooth Asphaltic Built-Up Roof* 27 27 30 38 46 Smooth Asphaltic Built-Up Roof* 31 42 45 48 54
Sprayed Urethane Foam (SPF) 19 19 22 26 34 Sprayed Urethane Foam (SPF) 22 34 37 40 46
Thermoplastic Single-Ply 15 19 22 26 34 Thermoplastic Single-Ply 22 25 28 34 40
(Hypalon, PVC, TPO) (Hypalon, PVC, TPO)

*Smooth Asphaltic Built-Up Roofs may require a full fabric system, which are not included in this table. Contact IB Technical Department for specific details and prior approval
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TABLE C.13 — COATING SYSTEM WARRANTY (NO DOLLAR LIMIT) WARRANTY DETAILS

Coating Type Substrate Warranty Warranty Coverage Contractor Obligations | Transferable
Terms
IB Acrylic Pro Metal Panel 10 Years Repair of Covered Leaks in IB Coating Contractor covers first 24 Yes
System, including Defective Material months of Labor /
Replacement, Plus Labor Workmanship from the date
of Warranty Issuance
IB Acrylic Pro Metal Panel 12 Years Repair of Covered Leaks in IB Coating Contractor covers first 24 Yes
System, including Defective Material months of Labor /
Replacement, Plus Labor Workmanship from the date
of Warranty Issuance
IB Silicone Coating Concrete 10 Years Repair of Covered Leaks in IB Coating Contractor covers first 24 Yes
EPDM System, including Defective Material months of Labor /
Metal Panel Replacement, Plus Labor Workmanship from the date
Granule Mod Bit of Warranty Issuance
Smooth Mod Bit
SPF
Thermoplastic Single-Ply
IB Silicone Coating Concrete 12 years Repair of Covered Leaks in IB Coating Contractor covers first 24 Yes
EPDM System, including Defective Material months of Labor /
Metal Panel Replacement, Plus Labor Workmanship from the date
Granule Mod Bit of Warranty Issuance
Smooth Mod Bit
SPF
Thermoplastic Single-Ply
IB Silicone Coating Concrete 15 Years Repair of Covered Leaks in IB Coating Contractor covers first 36 Yes
EPDM System, including Defective Material months of Labor /
Metal Panel Replacement, Plus Labor Workmanship from the date
Granule Mod Bit of Warranty Issuance
Smooth Mod Bit
SPF
Thermoplastic Single-Ply
IB Silicone Coating EPDM 20 Years Repair of Covered Leaks in IB Coating Contractor covers first 60 Yes
Metal Panel System, including Defective Material months of Labor /
Thermoplastic Single-Ply Replacement, Plus Labor Workmanship from the date
of Warranty Issuance
IB Urethane Coating Concrete 10 Years Repair of Covered Leaks in IB Coating Contractor covers first 24 Yes
EPDM System, including Defective Material months of Labor /
Metal Panel Replacement, Plus Labor Workmanship from the date
Granule Mod Bit of Warranty Issuance
Smooth Mod Bit
SPF
Thermoplastic Single-Ply
IB Urethane Coating Concrete 12 Years Repair of Covered Leaks in IB Coating Contractor covers first 24 Yes
EPDM Single-Ply System, including Defective Material months of Labor /
Metal Panel Replacement, Plus Labor Workmanship from the date
Granule Mod Bit of Warranty Issuance
Smooth Mod Bit
SPF
Thermoplastic Single-Ply
IB Urethane Coating Concrete 15 Years Repair of Covered Leaks in IB Coating Contractor covers first 36 Yes
EPDM System, including Defective Material months of Labor /
Metal Panel Replacement, Plus Labor Workmanship from the date
Granule Mod Bit of Warranty Issuance
Smooth Mod Bit
SPF
Thermoplastic Single-Ply
IB Urethane Coating EPDM 20 Years Repair of Covered Leaks in IB Coating Contractor covers first 60 Yes
Metal Panel System, including Defective Material months of Labor /

Thermoplastic Single-Ply

Replacement, Plus Labor

Workmanship from the date
of Warranty Issuance

Note: The IB Coating System includes IBRS brand coating, primers, and base coats, and other IBRS branded accessories (limited according to terms outlined in table above), unless otherwise specially
endorsed for the duration of the warranty term.
1A “Coating System” Notice of Award (NOA) form must be completed, submitted, and accepted approximately two (2) weeks prior to the start of the project.

2A roof plan showing dimensions and equipment layout is required.

3A thermal moisture scan report or diagram depicting moisture laden areas is required.
“All “Coating System” Warrantees MUST be inspected PRIOR to work starting and approved by IBRS's Technical Service Department.

5A minimum fee is assessed for projects less than 100 squares. A charge per square foot is assessed on projects greater than 100 squares.
Any change of approved quotation other than standard warranty fee schedule must be included on the NOA form.

The coating contractor is responsible for advance notification and coordinating all required project meetings, start-ups, training requests and jobsite inspections with the IB Roof Systems inspector.
8Additional inspections may be required and are subject to additional fees (see “Coating System” re-inspection charges) resulting from excess punch list items, incomplete work, alterations after final,
damage by other trades, and/or late submission or inaccurate information within required NOA form.
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C.14 Additional Warranty Requirements and Information

Warranty Type

IB Coating Applicator Status
Requirement

Additional Requirements/Information

IB Coating Limited Material Warranty

IB Coating Authorized Applicator
IB Coating Pro Applicator
IB Master Pro Applicator

IB Coating Warranty Plus Limited
Labor & Material Warranty

IB Coating Authorized Applicator
IB Coating Pro Applicator
IB Master Pro Applicator

IB Coating Material Warranties are conditioned upon the submittal of the Warranty Registration Form
(by either online registration, email or by mail) of the completed form (attached below) within 90 days
of Date of Completion (the date of installation).

IB Coating Warranty Plus Labor & Material Warranties are offered through the IB Online Warranty
Registration portal and are fee based at the time of purchase.

How to Register Your Warranty: Registration is through the IB Online Warranty Registration Link at
www.ibroof.com/warranty-registration. Contractor ID # is required to validate the warranty account.
Registration must occur within 90 days of the date of installation. Registration includes IB Coating
Limited Material Warranty with options to upgrade to the IB Coating Warranty Plus Warranty for
$300.00. A credit card payment is required through the secured check-out payment portal. Upon
completion of the registration, recipient receives the issued Warranty document via email. The IB
Coating Warranty Plus may be declined at no cost.

When a Material Warranty is not timely registered or the registration process is not completed, the IB
COATING LIMITED PRODUCT WARRANTY shall be in effect and prevail which warrants that, subject
to the terms, conditions, and limitations below, the IB Coating (“Product’) will not leak as the result of a
product manufacturing defect for a period of twelve (12) months from the date of purchase if applied by
an IBRS Coating Authorized Applicator in conformance to IBRS specifications.

IB Coating System Warranty (NDL)

IB Coating Pro Applicator
IB Master Pro Applicator

See Coating System Warranty (NDL) Requirements in this Table (below)

All Administration Warranty
Alterations or Changes (excluding
Transfers)

Send request to warranty@ibroof.com

All Administrative Warranty Alterations or Changes (except Warranty Transfers), including reprinting of
warranty documents, address, or name correction, etc. are subject to a $25.00 administrative fee for
each occurrence.

Material Warranty Transfers

Send Warranty Transfer form to

warranty@ibroof.com or complete online

Requires completion and submission of the IB Warranty Transfer Form within thirty (30) days of
transfer of ownership. Payment of a $250 transfer fee is applicable. The IB Warranty Transfer Form is
available at www.ibroof.com/warranty-transfer-form

Acrylic Coating System Warranty

IB Coating Pro Applicator — 12 years
IB Master Pro Applicator — 12 years

Acrylic Coating Systems Warranty available on limited substrates and a maximum of 12 Years.

Note: A completed Notice of Award form must be submitted to IB Roof Systems Technical Services
Department for review and approval 14 days prior to job start on all ‘Coating System’ Warranty projects.
Submittals with inadequate time for review may not be approved.

Silicone Coating System Warranty

IB Coating Pro Applicator — 20 years
IB Master Pro Applicator — 20 years

Silicone Coating System Warranty available on limited substrates.

Note: A completed Notice of Award form must be submitted to IB Roof Systems Technical Services
Department for review and approval 14 days prior to job start on all ‘Coating System’ Warranty projects.
Submittals with inadequate time for review may not be approved.

Urethane Coating System Warranty

IB Coating Pro Applicator — 20 years
IB Master Pro Applicator — 20 years

Urethane Coating System Warranty available on limited substrates.

Note: A completed Notice of Award form must be submitted to IB Roof Systems Technical Services
Department for review and approval 14 days prior to job start on all ‘Coating System’ Warranty projects.
Submittals with inadequate time for review may not be approved.

System Warranty Transfers

Send Warranty Transfer form to

warranty@ibroof.com or complete online

Requires completion and submission of the IB Warranty Transfer Form within thirty (30) days of transfer
of ownership. Payment of a $750 transfer fee is applicable. ($500 Required Inspection Fee & $250
Transfer Fee). The IB Warranty Transfer Form is available at www.ibroof.com/warranty-transfer-form

Coating System Warranty (NDL)
Requirements

Coating System Warranty (NDL) Requirements

A “Coating System” Notice of Award (NOA) form must be completed, submitted, approximately two weeks prior to the start of the project.

A roof plan showing dimensions and equipment layout is required.

A thermal moisture scan report or diagram depicting moisture laden areas is required.

Any change of approved quotation other than standard warranty fee schedule must be included on the NOA form.

A minimum fee is assessed for projects less than 100 squares. A charge per square foot is assessed on projects greater than 100 squares.
The coating contractor is responsible for advance notification and coordinating all required project meetings, start-ups, training requests and

jobsite inspections with the IB Roof Systems inspector.
o Additional inspections may be required and are subject to additional fees (see “Coating System” re-inspection charges) resulting from excess
punch list items, incomplete work, alterations after final, damage by other trades, and/or late submission or inaccurate information within required

NOA form.

Coating  System Warranty Re-
Inspection
Policy / Charges

Re-inspections due to excessive punch list items will be subject to a minimum $500.00 re-inspection fee. Coating contractors will be invoiced for all

travel expenses related to re-inspections.

Contractor cancellation of Coating
System Warranty after Inspections

When contractors elect to cancel the Coating System Warranty process after IB has engaged in interim or in-progress inspections, the Warranty
Fee will be converted to applicable inspection fees of $500 per inspection for each occurrence.

Coating System Warranty Issuance

o Asigned and dated Notice of Completion (located at the top right corner of the NOA form) must be received by IB Roof Systems. Photos of all
required corrective actions along with a signed and dated ‘Final Inspection must be submitted to IB prior to warranty issuance.

o Payment in full must be received by IB Roof Systems for all invoices and money owed on materials / equipment supplied, applicable warranty
charges, and inspection / re-inspection fees.

IB Roof Systems only inspects Coating System Warranted projects. Warranty inspections are conducted solely for IB Roof Systems use and

benefit in the administration of our warranty program and are provided to our IB Authorized Applicators on Coating System warranty installations.
No other party may assume, act, or rely upon IB inspection as a substitute for their Quality Assurance program or obligations. Contractors may at
their discretion, provide or request IB Roof Systems forward copies of inspection reports to other parties. IB additionally reserves the right to
distribute inspection reports or warranty information to the building owner or other parties as we determine appropriate or as directed by our legal
counsel. Requests for Inspection Report copies are typically forwarded to the 1B Authorized Contractor for handling.

IB Roof Systems published warranty fees include a minimum fee per project for Coating System warranted installations.
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